
Good Shepherd Village at Endwell 
 Visitation Fact Sheet-For Skilled Nursing facility 

Effective 4/1/2021 
• In the event of any staff and/or resident cases of Covid-19 at the facility, visitation will 

be suspended until further notice.  
 

• Visitors and residents must comply with social distancing, hand hygiene, and wear 
disposable face masks at all times. Masks must be discarded upon exiting the grounds. 
 

• Visitors must be screened for signs/symptoms of COVID-19 including a temperature 
check and questions regarding possible exposure and travel. 

 
• Outdoor visitation poses a lower risk of transmission due to increases space and 

airflow, therefore; all visits should be held outdoors whenever practicable. 
 

• In room visitation is allowed beyond  end-of life/compassionate care when the county 
positivity rate is below 10% and >70% of the residents have been vaccinated 

 
• For indoor visitation, visitors are to go directly to the resident room and are not to be 

walking around the halls or units. 
 

• Close contact is permissible if the resident has been fully vaccinated, with the visitor 
wearing a well-fitting facemask and hand hygiene is performed before and after 

 
• Visits are by appointment only and are limited to 30 minutes. 

 
• The maximum number of visitors per resident per time slot will be 2.  The total number 

of visitor in the facility during any time slot will not exceed 10 
 

• Visitors under the age of 16 must be accompanied by an adult 18 years of age or older. 
 

• Pets are allowed as long as they have been approved through the pet visitation 
process.  Pets must be on a leash of at least 6 feet. 
 

• Documentation on visitors name, address, phone, and e-mail is required. 
 

• Good Shepherd reserves the right to refuse any visitor who refuses to be compliant 
with any aspect of the visitation guidelines or is under the influence, disruptive or 
presents a danger to any resident or staff. 
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• Per NYS Department of Health guidelines directives, any visitor that fails to adhere to 
the protocol will be prohibited from visiting for the duration of the COVID-19 state 
declared public health emergency. 

Visits be scheduled by appointment only 

Monday: 1:45pm-3:45pm                 Tuesday: 6:45pm-7:15pm    

Wednesday: 10:00am-12:00pm             Thursday: 6:45pm-7:15pm 

Friday: 11:30am-2:15pm      Saturday: 2:30pm-3:00pm    Sunday: 1:00pm-1:30pm 

Please call the Skilled Nursing Unit Secretary between 9am-3pm to schedule a time for 
visitation.   607-484-6044.   

Hand Hygiene:  Whether you use soap and water or hand sanitizer, rub your hands together for 
at least 20 seconds. 

Use hand sanitizer if soap and water are unavailable 

1. Apply the recommended amount of gel to the palm of one hand. 
2. Cover all surfaces of the hands and fingers. 
3. Rub the hands together for approximately 20 seconds. 

 

Proper way to wear mask             

   

Wear a mask that covers your nose and mouth 
to help protect others in case you’re infected 
with COVID-19 but don’t have symptoms 

• Wear a mask correctly for maximum protection 
• Don’t put the mask around your neck or up on 

your forehead 
• Don’t put the mask below your nose or chin. 
• Don’t touch the mask, and, if you do, wash 

your hands or use hand sanitizer to disinfect 


